Nocraxosnexne MpasurenscTaa PO ot 15.08.1997 N 1025 (pea. or 04.10.2012) “O6 yresp MNp G 6eny H 8 Pc o Yun"

I'I;PABVITEﬂbCTBO POCCUNCKOIN ®EQEPALIUU

MNOCTAHOBNEHUE
‘ ot 15 aBrycra 1997 r. N 1025
‘ OB YTBEPXAEHWUM NMPABUN
EbITOBOIO OECNY)KUBAHUA HACENEHUA B POCCUNCKON ®EQEPALIUKU

| Cnuncok nameHsaoWwmMx AoKYMEHTOB
| (B pen. MNocTanosnexuid MNpaeuTtenscTaa P
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

B cootBercTBUM C 3aK0|l|OM Poccuiickoit ®eaepauuu "O 3awute npae notpebutenen” (CobpaHue
3akoHopatensctsa Poccuiickoit deaepauvn, 1996, N 3, cr. 140) Mpasutenscteo Poccuitckoin denepauum
NOCTaHOBNSAET:

1. YTeepauts npunaraemeie Mpasuna 6biTosoro obenyxusaHua HaceneHua B Poccuiickoii degepauun.

2. lMpusHatb yTpatumm cuny lMoctaHosneHne Coseta MuHucTpoe - MMpasutenbctsa Poccuiickoil
denepaunn oT 8 wioHs 1993 r. N 536 "O6 yTBepaeHun lMpaBun ObITOBOro OGCRYXUBAHUA HaceneHus B
Poczcgéag)xom ®epepaumnn” (Cobpanue aktos MpesnaeHTa u MpasutenscTa Poccuiickon deaepaumnn, 1993, N 25,
CT. .

|

Mpeacenartens MNpasuTtenscrea
Poccuitckoi depepauun
B.YEPHOMbIPOWH

‘ YTBepxaeH.!
MocraHosneHuem lNpasurenscraa

Poccuiickoinn depepauum

ot 15 asrycra 1997 r. N 1025

MPABUNA
BbITOBOIro OGCIYXUBAHUA HACENEHUA
B POCCUNCKOW ®EOQEPALIUU

Cnncok n3MeHAILWNX AOKYMEHTOB
(8 pen. NocraHosnenwii MNMpasutenscrea PO
o7 02.10.1999 N 1104, o7 30.09.2000 N 742, ot 01.02.2005 N 49,
| ot 04.10.2012 N 1007)

I Oﬁmue nosnoxexrns

1. Hacroswue lMpasuna, paspaﬁoraHHble B cooTBeTcTBUMN ¢ 3akoHoM Poccuitckoit depepauumn "O sawmre
npae norpedutenen”, perynmpym OTHOWEHUA Mexay noTpebutensamu u ucnonHutensmu B cthepe BbITOBOrO
obcnyxusaHus.

Mop notpebuTenem NOHUMAETCs rpaxKaaHvH, UMeIoLLUA HamepeHue 3akasaTb NuBO 3aKasbiBaloWMi unu
ucnonb3ylowuii  paboTs! (ycnyqu) WUCKMIOMUTENBbHO ANA NUYHBIX, CEeMEeMNHbIX, AOMALUHMX W WHbIX HyXg, He
CBA3aHHBIX C OCYLLIECTBNEHNEM NPeAnpUHUMATENTbCKOR AERTENLHOCTY.

(8 pea. MocraHoeneHus I'IpaBMTeanTBa P® ot 30.09.2000 N 742)

Moa ucnonHuTenem NOHUMAETCA OPraHU3auus He3aBUCUMO OT OpraHW3aUUOHHO-NPaBOBON POPMbI, @ Takke
VHAMBUAYanNbHLIN npe,qnpm-lmaTenb BbiNONHAWME paboTbl WNKM OKasbiBawoLWue ycnyrn norpebutensm no
BO3ME34HOMY AOroBopy. ‘

Hacroswwe MpaBuna pacnpoCTpaHAIOTCS Ha OTHOLWIEHUA, BbiTeKalowue us aorosopa GbiToBoro noapsaaa v
Aorosopa BO3mMe3fHOro okasaHua GbiToBbIX YCNYF.
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Mocranoanenue Mpasurenscraa PO or 15.08.1997 N 1025 (pen. or 04.10.2012) "06 yTeep Mpagun Gl 0 obcs A+ B P vickon ® L

Il. UHdpopmauma o6 yenyrax (paboTax), nopsaok
npuema v opopmneHus 3axkasos Ha ycnyru (paboTbl)

2. Ucnonuutens obsizaH ,qoaecm Ao ceefeHus notpebutens cupmeHHoe HauMeHOBaHWE (HaMMEHOBaHWE)
CBOE## OpraHu3aLn, MECTO ee HaxoXAeHUs (ropuavdeckuin appec) u pexum ee paboTb!. YkasaHHas uHgopmaums
pasmelLlaeTcs Ha BbIBECKE.

WcnonHutens - nHAMBMAYanbHbIf NpeanpuHuMaTens o6s83aH NpeaocTasuTb NOTPEBUTENIo MHEOPMaLMIO O
rocyAapCTBEHHON PErCTpaumn ¢ ykasaHnem HauMeHOBaHUA 3aperucTpUpoOBaBLIEro ero opraHa.

B cnyyae BpemeHHOro npuoCTaHOBNEHWA [AEATENbHOCTM OPraHW3auMu ANs NPOBEAEHWS CaHWTapHbIX,
PEMOHTHBbIX 1 UHBIX MEPONPUATUIA ucnonHUTenb 06s3aH HOPMUPOBaTL NOTpebuTenen o AaTe NPUOCTAHOBNEHNA
¥ BpeMEHN, B TEYEHME KOTOPOro opraHnsaums He 6yAeT ocyLecTBNATL CBOIO AeATENbHOCTD.

Ecnu Bug pesitenbHOCTW, \ocymecranﬂemom UCNONHUTENEM, NOANEXUT NULEH3UpoBaHWio, notpeburtenio
AOMKHa ObiTb npefocTaBneHa MHGOPMaLMA O HOMEpe NULEH3NM, CpoKe ee AEACTBUS, a Tawke 0f oprase,
BblAaBLUEM NULIEH3MIO.

3. WcnonHutens ofs3aH CBOEBPEMEHHO NPEeAOCTaBNATH NOTPEGUTENIO HEOBXOAUMYIO M LOCTOBEPHYIO
wHopmaumio o6 ycnyrax (pabotax), koTopas B 06s3aTenbHOM NOpsSAKE AOMKHA CoaepXaTh:

nepeyeHb OKasbiBaeMbiX yCnyr (BbinonHAeMbIx pabor) u hopm nx npeaocTaeneHus,

oBosHaueHus cTaHaapToB, obs3aTenbHbiM TPeGOBAHMAM KOTOPLIX AOMKHbI COOTBETCTBOBATL YCMyrU
(paboTbt);

CPOKU OKasaHua ycnyr (ablnonneuvm pabor);

AaHHbIE O KOHKPETHOM nmue koTopoe Gyaer okasbiBaTh ycnyry (BbinonHATb paboTy), ecnu aTu AaHHble
MUMEIOT 3HaYeHue, ucxoas u3 xapak'repa yenyru (paboTbi);

(ab3ay BBegeH HOCTaHOBJ'IeHVIeMj MNpasutenscraa P® ot 30.09.2000 N 742)

rapaHTUAHbIE CPOKW, €CNN OHW YCTaHOBNEHbl cheAepanbHbIMM 33KOHaMY, WHLIMU NPaBOBLIMW aKTamu
Poccuiickoi ®egepauun unu gorosopom nuGo npeaycMoTpeHb! o6biuaeM aenosoro o6opoTa;

LeHbl Ha Ooka3biBaeMmble ycnyru (BbinonHaeMble paboThl), @ Talke Ha MCNONb3yemble Npu 3TOM MaTepuans!,
3anacHble 4acTu n PypHUTYpy ucnonuutens (o6osHaueHHble Ha ux o6pasuax) u CBEAEHUA O nopsaxe u opme
onnarsl;

cBegeHus o no.qreepxq:leuwu cooTBeTCTBMA ycnyr (paboT) ycraHoBrneHHbiM TpeGoBaHuaM (Homep
cepTudukata COOTBETCTBUS, cbox €ro [eiCTBUA, OpraH, €ero BblfaBlWiA, WNW PErucCTPaLMOHHbI Homep
Aexnapauun o0 COOTBETCTBUW, CPOK €€ AEACTBUN, HAaUMEHOBaHWEe WCMONHWUTENs, NPUHNBLUErO AeKnapauuio,
oprad, ee saperncTpuposasLumii).

(8 pea. MocraHoeneHus Mpasutenscrea P® ot 02.10.1999 N 1104)

WcnonHutens 06a3aH npeaocTaBnaTh NOTPEGUTENIO ANA O3HAKOMMNEHWS:

Hactoswue Mpasuna;

agpec u TenecoH nop,paa.qeneﬂmn no sawute npas noTpebuTeneid opraHa MECTHOro camoynpaBneHus,
€CNnY Takoe nogpasaeneHne NMeeTcs,

o6pasLbl A0roBOPOB (KBUTAHLWMA, UHBLIX .qoxymem'os) 06 oxasaHum ycnyr (BbinonHeHun paGoT);

o6pa3subl (Mogenu) u3rotasnueaembIx U3AeNWi, anbGombl 1 XKypHanbl C MOAENAMN U3AENWii 1 T.N.;

nepeyeHb KaTteropui nOTpeﬁvlTenem UMeloLWnX NpaBO Ha MONy4YeHWe NbroT, a Takke nepeveHb NbroT,
npeaocTaBNseMbIX Npu OKasaHWW ycnyr (BbinonHeHun paboT) B COOTBETCTBUM C (heaeparnbHbIMU 3aKOHaMK U
WHbLIMK NpaBosbiIMK akTamu Poccuiickon deaepaumn.

WHcbopmaLms gonxHa HaxoAuTLCA B yaobHom ans 0603peHua mecre.

WUcnonHuTtenb o6s3aH CBOEBPEMEHHO NPEAOCTABNSTL NOTPEBUTENIO MHcbopMaLuio O CBOEI opraHn3aumn u
06 oKasblBaembIX ycnyrax (BbmdaneMblx pabotax) B HarnA/HON U AOCTYNHONA chopme Takke B Cryyasx, Koraa
obcnyxusaHue OcyLI.leCTBnﬂeTCH BHE MOCTOAHHOrO MECTa HaXOXAEHWS OpraHusaumn, - BO BPEMEHHbIX
nomeLleHusX, NnepeaBuKHLIMY I'IpIIIeMHbIMVl NyHKTaMu, Bble3gHbIMU Gpuragamu w T.0.

Wndopmauus posoautcss A0 noTpebuTens Ha pycckOM A3blke W AONOMHUTENbHO, MO YCMOTPEHMIO
WCNOMHUTENS, Ha rOCYAapCTBEHHbIX A3blkax cyGbekToB Poccuiickoir Peaepaunn, poAHbIX sA3blkax HapOAOB
Poccuiickoin depepavuun.

WUcnonHutens 06s3aH UMETb KHUTY OT3bIBOB U NPEAMNOKEHUIA, KOTOpas npegocTaenseTcs notpebutenio no
ero TpebosaHuio.

4. Nloroeop 06 okazaHuu ycnyru (BbinonHeHMn paboThl) ochopmnaeTca B NUCbMeHHol dopme (KBUTaHUuUA,
VHOW NOKYMEHT) 1 AOIKEH conepxca'rb cnegytoLyue cBeaeHUs:

dmpmeHHoe Haumeﬂosaume (HaumeHoOBaHME) U MeCTOHaxoXaeHue  (lopuavdeckuih  agpec)
opraHusauuu-ucnonHuTens (ANA UHAMBUAYaNbHOrO NpeanpuHUMaTens - amunus, UMA, OTYECTBO, CBEAEHUA O
rocy3apCTBEHHOW perucrpauuv);

(e pea. NocranosneHus Mpasutenscrea PP ot 30.09.2000 N 742)

BuA ycnyru (paboTsl);

ueHa ycnyru (pabotb!);
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MocTaHoaneHne I'IpanwremcraaP@or15.08.1997N1p25 (pea. or 04.10.2012) "0OS yveey Npasun 6s Scny R H 1A B Poc # Genepauun”
I

TOYHOE HauMeHoBaHue, or‘mcaHme W UeHa maTtepuanos (Bewwu), ecnu ycnyra (paGora) BeinonHAETCA 13
marepuanos UCNONHUTENN UNKU U3 maTepuanos (C Belblo) noTpebutens;

otmeTka o6 onnare notpebutenem NONHOW LeHbl ycnyru (paboTbl) NMBO O BHECEHHOM aBaHce npu
OChopMIIeHI AOTOBOPA, CNN Takas onnara 6sina nponsseaeHa,;

Aatbl npuema u ucnonHeva 3aKasa;

rapaHTuiiHble CPOKMU Ha peaynb'rarbl paboTbl, ecnn OHW yCTaHOBNEHbI (hefepanbHbIMU 3aKOHaMN, UHBIMU
npasoBbLIMK akTamu Poccuiickol tbe,qepaumm unu porosopom nubo npeaycmoTpeHsl o6bivaem AenoBoro o6opoTa;

apyrve Heobxoaumbie AaHI-‘ble cBA3aHHbIe CO CNeLMdUKOh OKasbiBaeMblX YCnyr (BbinonHsemblx padoT);

AOMKHOCTb NuLa, NPUHABLUEro 3aKas, U ero NOANUCH, a Takke NOANUCL NoTPeduTens, caaeLlero 3akas.

OauH aksemnnap .qoroaopa‘ BblaaeTcs ucnonHutenem norpebutento.

forosop 06 okasaHuu ycnyru (BbinonHeHWu paboTb!), UCNONHAEMONH B NPUCYTCTBUAN ROTPEBUTENS, MOXET
0ohopMNATLCA TakKe NYTeM Bbifaum KaccoBOro Yeka, bunerta v T.n.

5. Wspenue, ykasaHHOe B AOKYMEHTe, NOATBEPNAAlOWEM 3aKNOYeHWe [OroBopa 06 OkasaHuu ycnyru
(BbinonHeHun paboTbl), B cnyyae yTpaTbl 3TOTO AOKYMEHTa BblAAETCS HA OCHOBAHWM MUCHLMEHHOTO 3asiBNEHUs
noTpe6uTens no NPeABLABMEHUM UM NAcnopTa UK UHOTO AOKYMEHTA, YAOCTOBEPSIOLEro NMYHOCTL NoTpetuTens.

I1l. Mopsiaok onnatel ycnyr (pabor)

6. Morpebutens 06s3aH c‘;nnamrb OKa3aHHYl0 UCNOMHWUTENeM YCMyry B CPOKU W B NOPAAKe, KOTOpble
yKka3aHbl B florosope. ‘

MoTtpebutens 06s3aH onnaTuTe BLINONHEHHYIO PaBoTy Nocne ee OKOHYaTenbHON caauu ucnonHutenem. C
cornacua notpebutens pabota MoxeT GbiTb OnnayeHa UM NPY 3aKMIOYEHUNM AOrOBOPA MOMHOCTBIO WAN NyTem
Bbl4ayun asaHca.

LieHa ycnyru (paboTei) B gorosope onpefensercsl cornaweHuem cTopoH. Mpu aTom ueHa ycnyru (pa6oTbi)
He MOXeT ObiTb Bbile yCTaHaBNMBaeMOii K perynupyemoi COOTBETCTBYIOLMMU FOCYAapPCTBEHHBIMI OpraHamy.

WcnonHutenb He snpase Ges cornacusi noTpebuTens BLINONHATL AONONHUTENbHbIE ycnyru (paGoThl) 3a
nnaty. MoTpebuTens BNpaBe OTKA3ATLCSH OT ONNATH! TAKUX paboT (ycnyr), a ecnu oHu onnaveHbl - notpefosars oOT
MCNONHUTENS BO3BPaTa YNNaYeHHOM CYMMbI.

(ab3au seeaeH MocraHosnexviem Mpasutensctea P ot 30.09.2000 N 742)

7. Marepuans! UCMONHUTENS ONNaYMBaloTCA noTpeGuTenem Npu 3aknNiOYeHUn AOroBOpa MONHOCTLIO UNM
YacTMYHO, KaKk yKkasaHO B AOroBope, C OKOHYaTENbHLIM PacyeToM RpY nonyuveHuu notpebutenem BbINOMHEHHOM
paborbl.

B cooTBeTCTBUM C AOrOBOPOM MaTepuan MOXeT GbiTb NPeAOCTaBNEH UCNOMHUTENEM B KPEAWT, B TOM uucne
C ycnoevem onnark! noTpebutenem matepuasa B paccpouky.

IV. Mopsiaok okasaxus ycnyr (BbINONHeHWA padoT)

8. UcnonHuTenb obasaH oxasarb ycnyry (BeinonHuTs paboTy), kayecTBO KOTOPOI COOTBETCTBYET AOrOBOPY.

Mpu oTCyTCTBUM B AOrOBOpE ycnosui o kavectse ycnyru (paboTbl) ucnonHutTenb obs3aH okasaTb ycnyry
(BbINONHUTL paboTy), Npuroaxyto ANS Lenei, Ans koTopsix ycnyra (paboTa) Takoro poaa 06bI4HO UCMONbL3YETCA.

Ecnu ucnonnutens npu 3aknioueHun forosopa Gbin nocrasneH notTpedutenem B U3BECTHOCTb O KOHKPETHbIX
Uensax oKasaHus ycnyri (BbINONHEHUs paboThbl), WCNONHWUTENb 06s3aH OkasaTb yenyry (BbinofiHuTe paborty),
NPUroAHyI0 ANS UCNONb3IOBAHUS B COOTBETCTBUN C 3TUMU LIENAMN.

Ecnn 3akoHOM WNU MHBIM HOPMaTUBHLIM NpPaBOBbIM akTom Poccuiickolt degepauuu, NPUHATEIM B
COOTBETCTBUMN C 3aKOHOM, NpeaycMOoTpeHbl oGsa3aTenbHble TpeboBaHuA K kavecTBy ycnyri (pa6oTbl), UCnonHUTenb
0693aH okasarb ycnyry (BbInOﬂHVITb paboTy), COOTBETCTBYIOLLYIO 3TUM TpeGosaHUAM.

(n. 8 B pea. MNocraHoBneHus I'IpaBuTeanTBa P® oT 30.09.2000 N 742)

9. UcnonHutens 06s3aH qkaaarb ycnyry (BbinonHUTL paboTy) B Cpoku, NpeaycMOTpeHHbIe AoroBopoM. B
[OroBope AenaeTca oTMeTKa o daalcmqecmu AaTte okasaHus ycnyru (BbinonHeHus paboTs!).

Mpn okasaHwu ycnyr (Bbll‘lOﬂHeHVM paboTt) Ha AoMy y notpebutena unu B WMHOM MeCTe, YKasaHHOM
noTpeGuUTEneM, NCONHUTENDL OBecne4nBaeT ABKY cBoero paboTHWKa B cornacoBaHHoe ¢ notpebutenem spems, a
notpebutenb o6a3aH co3naTtb HeoBXoaUMbIe YCNIOBUA ANA OKa3aHUs YCNyru (BbINONHEHNs paboTst).

10. UcnonHutenb o6sa3aH NpUMEHATb (MCMONb30BaTb) ANA BLINONHEHUA 3aKasa marepuarn, CooTBeTCTBue
KOTOpPOro  YCTaHOBMNEHHbLIM TpeGoBaHWAM NOATBEPXAEHO AOKYMEHTOM (CepTuchukatom, Aeknapauuei
COOTBETCTBUA), €CMN 3TO €ro COOTBETCTBME MOANEXWUT COrNacHo 3akoHozatenbcTBy Poccuiickoit deaepauuu
oBszaTenbHOMY NOATBEPKASHUIO.

(n. 10 B pea. Mocraxosnexus MNpaeutensctea P ot 30.09.2000 N 742)

11. Ucnonuurens oﬁﬂaaH\HemeAneHHo npeaynpeauTb NOTPedtUTens U A0 NONyYeHUs! OT Hero ykasaHui
NPUOCTaHOBUTL BLINONHEHNE paﬁoTbl (okasaHve ycnyru) npu oBGHapyXeHuu:

HenpurogHoOCTU UNU He.qoﬁpOKa-leCTaeHHocm nepepaHHbIXx notpebutenem martepuana, oSopyaosaHus,
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Rocravosnexne MNpasurenscrea PO or 15.08,1997 N 1025 {pepn. ot 04.10.2012) “O6 yreey tum Mpasun G 6 H vs B P depepaymn”

TEeXHWU4ECKON AOKYMEHTaLUKU NN NepeaaHHoil Ans nepepaboTku (06paboTku) sewwn;

BO3MOXHbIX HeGnaronpuaTHbIX AN NoTpeGuTens NOCneACTBU BLINONHEHUS €ro ykasaHwit o cnocobe
BbINONHeHWn paboTul (okasaHus ycnyru);

WHBIX HesaBuCAWMX OT ucnonHutena oOGCTOATENbCTB, KOTOpbIE T[PO3AT TOAHOCTU WA  MPOYHOCTW

\
pe3ynbTaToB BbiNONHAEMON paboTbl NGO CO34aK0T HEBO3MOXHOCTb e 3asepLueHua B CPOK.

WcnonHutens, He npe,qynp‘e.qmsmmu notpebutena o6 ykasaHHbIx o6cTOSTENLCTBAX NGO NPOACIXMBLLNIA
BbINONMHEHUE paﬁom (okaszaHue anyrm) He A0XMAAACh UCTeYeHNA NPefyCMOTPEHHOro B AOrOBOPE CPoKa, a npu
€ro OTCyTCTBUM - pasyMHOro cponﬁa ANA oTBETa Ha npeaynpexaeHne, UN HECMOTPA Ha CBOEBPEMEHHOE yKkasaHue
noTpebuTens o npekpalyeHuu BbINONHEHUs paboTbl (OKa3aHWs YCnyru), He BIpaee NpU NPeabABNEHUN K HEeMy Wnu
UM K noTpeduTenio cooTeeTCTBYIOWMX TPeGOBaHWIA CCbINaTLCA Ha yKkasaHHbIe 0GCTOATEeNbCTRA.

Ecnu notpeGutens, HecMoTps Ha cBoeBpeMeHHOE M OBGOCHOBaHHOE NPEeAyNpexaeHWe WCMONHUTENEM, B
PasyMHbIA CPOK HEe 3aMEHUT HenpuroaHeI Unn HepoGpoKkadYecTBeHHbLIN MaTepuan, obopyaoBaHue, TEXHUYECKYo
AOKyYMeHTaLulo unu nepenaHHyro UcnonHUTenio Bellb, He U3MEHUT yKasaHwii 0 cnocobe BbINONHeHUs paboTb!
(okasaHust ycnyru) nubo He npumeT Apyrux HeobXxoaumblX Mep ANs yCTpaHeHUs OBCTOATENLCTB, rpossLUX ee
rOAHOCTM, UCNOSHWUTENb BRpaBe paCTOpI'HyTb 4oroeBop 0 BuinonHeHun paboTbl (OkasaHuw ycnyru) n notpebosartb
BO3MELLEHUA NPUYUHEHHBIX ero nbexpamel-mem y6bITKOB.

12. Ecnu paboTta annoaneTcn MONHOCTBIO MW YacTu4HO U3 MaTepuana (C Belwbi) noTpebutens,
MCMONHUTENDb OTBEYAET 3a COXpaHHOCTb 3TOro maTepuana (setuu) 1 NPpaBUNbLHOE ero UCNoNb3oBaHue.

Mocne okoHyaHus paGoTbl ucnonHuTens obasaH NPeaCTaBuUTb NOTPeBUTEnio oTyeT o6 U3pacxoAoBaHUU
marepuana v BO3BPaTUTb €ro OcTaTtok nmbo ¢ cornacus noTpebuTens ymeHblUTb LeHy paboThl ¢ ydetom
CTOMMOCTH OCT2IOLLErOCA Y UCMIONHUTESNA HeUCNONb3oBaHHOMO MaTepuana.

B cnyyae nonHoi unu YacTUu4HOR yTpaTh! (NOBPEXAEHUA) MaTepuana (Bewu), NPUHATOro oT notpebutens,
vcnonHutTens o6a3aH B 3-,£1HijHbli7I CPOK 3amMeHWTb ero OAHOPOAHBIM MaTepvanoMm (Belblo) aHanoruvyHoro
Kayectsa WU Nno xenaHvto norpe§mena MSroTOBUTL U3fenne U3 o4HOPOAHOrO MaTtepuana (Bewm) B pasyMHbI
CPOK, @ Mpn OTCYTCTBUM OAHOPOAHOFO Matepuana (Belyy) aHanorU4yHOro kayecTea BO3IMECTUTb noTpebutenio
ABYKpaTHYI0 L{eHy YTpa‘-leHHOI'O (noBpexaeHHoro) martepvana (Bewm), a TaKKe pacxodbl, MOHECEHHble
noTtpedutenem.

WUcnonHutenb ocsoBoxaaeTca OT OTBETCTBEHHOCTM 3a MOMHYI0 UMM YacTUuYHYl0 YTpaTy (nospexaeHue)
marepuvana (seLuw), NpUHATOroc UM OT noTpebutens, ecnu notTpebutens NpeaynpexaeH ncnonHuTenem o6 ocobbix
cBOCTBaX MaTepuana (Belyu), KOTOpble MOryT noBnevb 3a coGOi ero MOMHYI0 WUAN YacTUuHYl0 yTpaTy
(nospexpienvne). HesHanwe wucnonnutenem ocobbix CBOWCTB MaTepuana (Bewn) He OCBOGOXAAET ero oOT
OTBETCTBEHHOCTM. i

13. NoTpeburens Bnpase B noGoe Bpemsa [0 caaun emy paboTkl OTKa3aTbCA OT UCMONHEHUA AOroBopa O
BbinonHeHun paboTel, ynnaTus ucnonumemo YacTb YCTAHOBMEHHOW LieHb! NPONOpLUUOHanNbHO YacTy BbINOMHEHHON
pabotel Ao yBegomneHwa of OTKase OT WCNOMHEHUs porosopa. [loTpebutenb o6s3aH Takke BO3IMECTUTL
VCNONHUTENIO Pacxoab!, npousseheHHble [0 3TOr0 MOMEHTa C Lienblo UCNOSTHEHUA AOrOBOPa, €CN OHU He BXOAAT
B YKa3aHHYIO 4aCTb LieHbl BbINOAHEHHO| paboTb!.

Motpeburenb snpaee OTKas3aTbCA OT WCMONMHEHUS AOroBopa 06 OKa3aHWWM yCnyru Npu YCNOBMM onnarh
UCNONHUTENIO (PAKTUMECKU NOHECEHHBIX PACXOAOB.

14. Totpeburens 05513an B CPOKW U B nOpsAAKe, KOTOpble NPegycMOTPeHb! AOrOBOPOM, C yvacTuem
UCNOSHUTENSA OCMOTPETL U I'IpMHFlTb BbINONHEeHHy0 paboTy (ee peaynbrar). Mpu oGHapyXeHWn OTCTynnEeHwWi oT
Jorosopa, yxyawaowux peayanaT paboTbl, Unn UHLIX HeaocTaTkos B paboTe noTpebuTent A0MKEH HEMEANEHHO
3asBUTb 06 3TOM UCNONHUTEN!O. YKasaHHble HefoCTaTkn JOMKHL! BbiTb ONUCaHb! B akTe NGO B UHOM AOKYMEHTE,
yAOCTOBEPAIOLLEM NPUEMKY.

Motpebutenb, obHapyxuBlLKiA nocne Npuemkn paGoTbl OTCTYNNEHWS B Heit OT [OroBopa WUNU WHble
He4OoCTaTKu, KOTopblie He mMornu 6biTb yCTaHOBANEHb! NPy 06bIMHOM cnocofe NpueMKm (CKpbITbie HeaoCTaTKK), B TOM
yucne Takue, KOTopbie ObiNY YMbILUNEHHO CKPBLITH MCNonHuTEnem, 06R3aH u3BecTuTb 06 3TOM UCNONHUTENA B
pasymHblil CPOK NO nx 06HapyxeHuu.

15. B cnyvae HesBku notpebutens 3a nomnydvyeHwem pesynbTaTta BbiNONHEHHOW paboTbl MNKM WUHOro
yknoHeHus notpebutens ot er? NpruemMKu WCNONHUTENb BMpaBe, NMUCbMEHHO npeaynpeaue noTtpebutens, no
uCcTe4eHUM ABYX MECALIEB CO AHA TaKoro NpeaynpexaeHus npoaatb pesynbrar paboTbl 3a pasymHylo LeHy, a
BbIDYYEHHYIO CyMMY, 3a BblkleTOM BCEX NPUUUTAIOLIMXCA UCNONHUTENIO NNaTeXei, BHECTV B ASNO3UT B NOPASKe,
npefycCMOTPEeHHOM cTaTbel 327 pra»mancxoro koaekca Poccuiickoin Pegepaumn.

V. OcobeHHOCTU OKasaHuA
OTAENbHbIX BUAOB YCNyr (BbiNONHEeHUA paboT)

16. MNowwe o6ysu NPOM3BOAUTCA MO 3CKu3aM notpeburenel, mogensiMm 13 anLbOMOB, XypHanoBs wu
obpasuam. o xenaHuio nOTpe6|1|Tena AonyckaeTcs 3ameHa ¢acoHa kabnykos, ypHUTYPBI, LIBETOBBIX COMETaHUNA
n marepuanos, 0 4YeM fAomxkHa ObiTb caenaHa COOTBETCTBYIOWAN 3anucb B AOrOBOPE (KBUTAHUUW, WHOM
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AOKyMeHTe).

BeiGop maTepuana npu nowuvse obysu U3 maTepuana WCMOMHUTENS OCYLIECTBASETCA noTpeGutenem no
obpasuam, nMeloWwmuMcs y UCNONHUTENS.

17. PeMOHT 1 noLumB WBERHbLIX, MEXOBLIX N KOXaHbIX W3AENUIA, FONOBHBIX y60opoB 1 usgenuit TEKCTUNBHOA
ranaHTepey, PEMOHT, MOLUIMB W BSI3AHNE TPUKOTAXHBLIX U3AENUIA NPOU3BOASTCS NO XypHanam mog unu obpasuam,
a Talke no ackusam nOTpeﬁmen:eﬁi Mo xenaxuio noTpeSutens MoryT GbiTb CAENAHb! OTCTYNNEHUA OT XypHanos
MOA, 00pasLoB U TEXHONOTUU W3FOTOBIEHWUA, ECNIN OHN He CBA3aHbI C NPUYMHEHWEM BPeAa XWU3HU U 3A0POBbIO
notpebutens.

Mpn odhopmneHnn AOroBopa O BLINONHEHUN PaboT Mo PEMOHTY U NOLUMBY U3AENUIA U3 HATypanbHOro Mexa
“3 matepuana notpebutens, a Taike U3 marepuana UCNOMHUTENsI MEXoBbie NonydabpukaThl U LKYPKW AOMKHbI
6biTb NOMEYEHb! B NPUCYTCTBMU 0GENX CTOPOH.

18. Tpn npueme n3genus B XUMUYECKYIO YUCTKY B AOrOBOPE (KBUTAHLMK, MHOM [OKYMEHTE) YKa3blBalOTCS
HaumeHoBaHWe n3aenus, ero LBeT, BOMOKHUCTBIA COCTaB, KOMNNEKTHOCTb, ypHUTYpa, UMeoLMecs AedexTbl,
HeyAansemble NpU XWMUYECKOW YUCTKe, AOMONHWUTENbHLIE NNaTHbie YCAYr, OKasbiBaeMble C COrnacus
notpebutens (annpeTuposaHue, 4e30A0paLyMs, aHTUCTaTU4eckas oBpaboTka v apyrve).

WUcnonHutenb onpenenﬂeri BuA 06paboTku B COOTBETCTBAM C CUMBONAMU MO YXOAY Ha MapKUPOBOYHOI
NeHTe uspenus, a B CnyJae ee oTCcyTCTBUA - NO COrNacoBaHuio ¢ noTpebutenem.

Mpn HeobxoaumocTy ucnonHutens o6asaH cnopoTb PypHUTYpY, KOTOpas MOXET GbiTb NoBpexaeHa B
MPOLIECCE YUCTKM, MPULLIMTL K N3AENNI0 CbEeMHbIE AETaNMU.

Mpy nonyyeHnn usaenua U3 XMMUYECKOH YUCTKW NoTpebuTenb o6s3aH NPOBEPUTL COXPAHHOCTb UCXOAHOM
popMbY, LIENOCTHOCTb, Pa3Mepbl, LIBET, PUCYHOK, penbedHOCTb.

19. TMpn BbiAAYE OTPEMOHTMPOBaHHON GLITOBOM PaAUO3NEKTPOHHOW annapaTypbl, ObITOBBIX MalUMH W
npu6opos ncnonHutenb 06sa3aH X OCMOTPETb U NPOAEMOHCTPUPOBATL UX patoTy.

BknioyeHue, OTKNIOUEHNe Unn nepeknioyeHne GLITOBOH PaanoaNeKTPOHHON annapaTtypsl, GbITOBLIX MaLLUUH U
NpuGOpPOB AOMKHO OCYLLECTBNATLCA NETKo, NNaBHO, Ge3 3afepxeK U NOBTOPHbLIX BKAOYeHWNA. Mpubops!, melowwme
NUTaHMe OT ONEKTPUYECKOW CeTu, AOMKHb! ObiTb NpoBepeHs! Ha HeoBXOAMMYI0 BENUYMHY COMPOTUBNEHUA
3NEKTPUYECKOA n3onaumn. |

20. MNMpu odopmneHnn [orosopa o BbINONHEHUM paGoT MO PEMOHTY U M3roToBneHuIo mebenu notpebutens
BNpaBe npeAnoXuTb CBOW 3CKM3 (YepTex) usgenus, a Tawke Wcnonb3o0BaTh obpasubl, paspaboTaHHble
ucnonHuTenem. 1

Mpwn npuemke paboTbl NO peMOHTY 1 u3roToBneHuio Mebenun notpebutens oba3aH NPOBEPUTL COOTBETCTBUE
KOHCTPyKUWW, pasMepoB, BHeLWHero suaa, obnuuosku, obusku 1 oTaenku uspenuin ackusy (Yeptexy, obpasuy),
cornacosaHHOMY Npu oopMNeHUn 4OroBopa.

21. MNpu okasaHWu ycnyr B NapukMaxepckux nepes paboTon € KaxabiM HOBbIM noTpebutenem nuuo,
oKasbiBatowee ycnyry, 06513aHO BbIMbITb PyKU C MbINOM.

OGcnyxuneanne AOMKHO NPOU3BOANTLCA NPOAE3NHULUPOBAHHLIM UHCTPYMEHTOM.

Onsa obcnyxmeaHua K&XA0ro notpeburens AOMKHL! NCNOSb30BaTLCA YMCTbIe Genbe u candeTku.

Mpu xumuveckoi 3asuBke W oKpacke BONMOC NULIO, okasbiBalolee ycnyry, o6s3aHo caenarte notpebutenio
Buonoruyeckyio npoby Ha uyBCTBhTeanocrb.

22. B porosope (KauTaHdmm, WHOM [OKyMeHTEe) O BbiNOAHEeHUW paboT NO PEMOHTY W WU3rOTOBNEHUIO
IOBENVPHBIX U3AENUA W3 APAroLeHHbIX METannoB U AParoueHHbIX KaMHeil npoussoguTcs onucaHue pabot (¢
NPUNOXEHWEM 3CKU3a 3a NOANUCHIO NOTPEGUTENS), a TaKkke AParoLUeHHbIX kamMHel ¢ ykasaHuem (opMbl, pasmepa,
macchl, UseTa, AeeKToB.

B cnyyae npuema Ansa pemMoHTa WNW WU3rOTOBMIEHUA I0BENUPHBLIX M3AENUA AParoUEHHbIX METanmos,
npuHagnexawux notpebutento, ncnonHutenem AoMxHO GbITb NpousseaeHo onpegeneHvie nNpodkl AparoUeHHbIX
MEeTannos Ha NpPoBuPHLIX KaMHAX C MOMOLLBIO PeaKTUBOB, M3rOTaBNUBAEMbIX rOCYAapCTBEHHBIMU UHCNEKLUMAMU
npoBupHoro Hagsopa. |

lOBenupHLie nspenusa, W3rOTOBNEHHbIe M3 AParoLeHHbIX METannos, AOMKHLI COOTBETCTBOBATL npo6am,
YCTHOBNEHHbIM B COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuiickoli Pepepaumm, n ObiTe 3akneiMneHb! B
YCTaHOBNEHHOM MOpPAAKe rocyaapCcTBEHHbIM NPOBUPHBLIM KNEAMOM roCy4apCTBEHHBIMI UHCNEKUMSIMU NPOGUPHOro
Haasopa. 1

Mpu n3roToBneHUU OBENNPHBLIX U3AENNIA U3 APAroLEHHbIX METaNNOB UCNONHUTENDL 06A3aH UMETb UMEHHMK,
OTTUCK KOTOPOTrO CTaBUTCA Ha W3FOTOBNEHHbIX U3AenusX.

VI. OTBETCTBEHHOCTb UCNONHUTENSA

23. 3a HeucnonHeHue NuBO HeHapnexallee ucnonHeHwe obsa3aTenbCTB NO foroBopy 06 okasaHuu ycnyr
(BbiNONHEHUN paboT) UCMONHUTENL HECET OTBETCTBEHHOCTD, npefycMOTPEHHYIO 3akoHoAaTenbcTBoM Poccuitckon
degepaunu U JOTOBOPOM.

24. B cnyvae oGnapymeHMfl HeAOCTaTKOB OKasaHHOW ycnyri (BbINONHEHHON paboTkl) noTpebutens Bnpase
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no ceoemy Bbibopy notpebosarTb:

6e3803Me3AHOr0 YCTPaHeHNUs! HEAOCTATKOB OKA3aHHOI YCNyry (BbINONHEHHON paborbi);

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl OKa3aHHOM YCnyry (BbINONHEHHON paGoThb);

6e3o3mesgHoro W3roTOBNEHUS ApPYrod BelM U3 OAHOPOAHOTO MaTepuana TaKkoro e KayecTsa wnu
MOBTOPHOTO BbINONHEHUA paGoThl. Mpu 3Tom noTpebutens o6s3aH BO3BPATUTL paHee NEpeAaHHylo emy
UCTNIoNHUTENEeM Bellb;

BO3MELLEHN NMOHECEHHbIX UM pacxofoB MO YCTPAHEHUID HEAOCTaTKOB OKa3aHHOW yCnyru (BbINOMHEHHOM
paboTbt) cBOMMU CUNAMKU UMM TPETLUM AIULIOM.

Motpebutent Bnpase pacToprHyTe AOroBOop 06 OKasaHWW YCnyru (BbINOMHEHUM paboTtbt) u norpebosaTb
MOMHOro BO3MELEHUs1 YOLITKOB, €CNN B YCTAHOBNEHHBIA yKa3aHHbIM AOFOBOPOM CPOK HEAOCTAaTKW OKa3aHHOIA
ycnyru (BbINOAHEHHOR paboTbl) ucnonHuTenem He ycrpaHeHsl. Notpebutens Take Bipase pacTOPrHyTb AOrOs0pP
06 okasaHuu ycriyru (BbinonHeHn paboTbl), ecnu MM oBHapyXeHbl CYLIECTBEHHbIE HEAOCTATKY OKA3aHHOV yenyru
(BbInoNHeHHo paboTkl) unu WHbIE CYLIECTBEHHbI@ OTCTYNMEHNS OT YCNnoBuil 4OrOBOpa.

Motpebutens Bnpase norqeﬁosan: TalKe NOMHOro BosMeLeHNUA yObiTKOB, NPUYMHEHHBIX €My B CBA3U C
HepocTaTkamu OKasaHHOM yenyru (BbINONHEHHOW paboTbl). Y6LITKM BOSMELLAIOTCA B CPOKMU, YCTAHOBNEHHLIE ANS
YAOBNETBOPEHUA COOTBETCTBYIOWMX TpebGosaHuit noTpeburtens.

(n. 24 8 pen. MocraHoenexus Mpasutenscrea P® ot 30.09.2000 N 742)

25. TpeGoBaHus, CBA3aHHblE C HEAOCTATKaMW OKa3aHHOW YCnyri (BbINONHEHHOW pabotb!), MoryT ObiTb
npeabsBneHsb! NpY NPUHATUN o«qsaHHoﬁ ycnyru (BbinonHeHHol paboTbl), B XoAe okasaHua ycnyru (BbINONHEHWS
pabotbl) nubo, ecnu HEBO3MOXHO o6HapyXuTb HeAoCTaTkn MPU NPUHATAKM OKa3aHHOW YCNYr (BbINONHEHHOM
paboTbl), B TEUEHNE CPOKOB, YCTAHOBNEHHBIX HACTOALUM MYHKTOM.

MoTpebutens Bnpase n SAbABNATE  TpeGoBaHWs, CBA3aHHble C HeJOCTaTKamMu OKa3aHHOW  ycmyru
(sbinonHeHHoOW paboThl), B Te4eHue rapaHTURHOro Cpoka, a NPy ero OTCYTCTBUW - B PasyMHbIit CPOK, B npeaenax
ABYX NET CO AHA NPUHATUA OKa3aHHOW YCRyru (BbINONHEHHOW paboTbl) WNW NATM NET, ecnu HeAOoCTATKM
oBHapyxeHb! B CTPOSHWM 1 UHOM HEBWKMMOM UMYLLECTBE.

Ucnonnutenb oTBevaeT 3a HepocTaTku ycnyrv (paboTbl), HA KOTOPYIO HE YCTAHOBNEH rapaHTHiiHbIA CpPOK,
ecnn norpebutenb QOKaKET, YTO OHW BO3HUKNU A0 €e NPUHATUS UM UMM NO NPUYUHAM, BOSHWKLLMM A0 3TOro
MOMeHTa. ‘

B oTHoweHun ycnyru (paboTe!), Ha KOTOPYIO YCTAHOBMEH rapaHTUIHbIA CPOK, UCMONHUTENL OTBEYAET 3a ee
HEAOoCTaTKW, ecnu He AOKAKET, YTO OHWU BO3HUKNKU nocne NpuHATUA yenyru (paboTel) noTpebutenem scneacTene
HapylleHns um npasBun  UCNONb3oBaHWA pesynbTata ycnyru (paboThl), [eWcTBUA TpeTbux nuy wunu
HEenpeoaonNnMON cunbl.

B cnyuasx, koraa npeayCcMOTPEHHbI JOrOBOPOM rapaHTUMHBLIA CPOK COCTABAAET MeHee ABYX neT (NATv ner
Ha HeABUXMUMOe WMYLUEeCTBO) W HepocTaTkn ycnyrn (pabortel) oGHapyxeHbl noTpebuTenem no UCTeueHuu
rapaHTU#HOrO cpoka, HO B npegenax AByX NeT (NATW NeT Ha HeABUXVMOE WMYLLECTBO), noTpebutent Brnpase
npeabssuTb TpeGoBaHWA, NPefyCMOTPEHHble NYHKTOM 24 Hactoawwmx [paBun, ecnu [OKaXeT, YTO Takue
HEAOCTaTKU BO3HWKNYU A0 NPUHATUA UM pesyneTarta ycnyru (paboTbl) MKW NO NPUUMHAM, BOSHUKIUM AO 3TOrO
MOMEHTA. ‘

(n. 25 B pea. MNocraHoBneHus r'lpqamrenbcrea P® ot 30.09.2000 N 742)

26. Ecnu vucrnonHuTenb Hapywwvn CPOKW Havana, OKOHYaHUS W NPOMEXYTOYHbIE CPOKM OKasaHUA YCnyru
(BbinonHeHus paboTbl) UNU BO BPEMA OKa3aHUA ycnyrn (BbINONHeHWs paGoTbl) CTanNo OYEBUAHLIM, YTO OHa He
6yneT okasaHa (BbinonHeHa) B Cpok, NoTpebutens No cBoemy BbIGOPY BripaBe:

(8 pea. MNocTaHosnexus Mpasutenscrsa PP ot 30.09.2000 N 742)

Ha3HauYNTb UCMOSHUTENIO HOBbIN CPOK;

(B pea. MocTaHoBnEeHUs I'Ipaam'e:nbcraa P® ot 30.09.2000 N 742)

nopyuuTL OKasaHue ycnyru (BeinonHeHue paboTbl) TPETbUM MULEaM 3a pasyMHYI0 UEHY WNW BbiNOSMHUTL ee
cBouUMU cunamu n notpeboeatb OT UCMOMNHNTENS BO3MELLIEHUS NOHECEHHBIX PACXOAOB;

notpeboeaTh yMEHbLUEHUS LieHb! 32 OKasaHne ycnyrv (BbinonHeHue paboTbl);

pacToprHyTb aoroeop 06 okasaHuu ycnyru (BbinonHeHun paborbl).

MNotpebutens Bnpase noTpeGoBaTb Takke NONHOrO BO3MELUEHWS YObITKOB, NMPUYMHEHHBIX €My B CBS3W C
HapyLUeHNEM CPOKOB OKa3aHUA yCryru (BbINOSTHEHUA paboTbl).

(8 pea. MNoctaHoBNEHUA I'Ipaame;nbcrea P® ot 30.09.2000 N 742)

B cnyvyae HapyweHns yCTaHOBIEHHBIX CPOKOB OKa3aHusi ycnyru (BbinonHeHns paboTbl) UNKU Ha3HA4YEHHBIX
norpebutenem Ha OCHOBaHWM HaCTOALLEro NyHKTa HOBbIX CPOKOB UCNOMHUTENb ynnauueaet notpebutento 3a
Kaxabin AeHb (4ac, eCnu CPpoK onpeaeneH B Yacax) NPOCPOUKN HEYCTOMKY (NeHn) B pasMepe Tpex NPOUEHTOB LieHbl
oKasaHus ycnyru (BbinonHeHus paboTbl), a ecnu LieHa OKasaHus ycnyru (BbinonHeHus paboTbl) aorosopom o6
oKasaHuu ycnyr (BbinonHeHuu pabort) He onpegeneHa - obulell ueHb) 3akasa. [orosopoM o6 okasaHwuu ycnyr
(BbinonHeHun pabot) mMexay notpebutenem n ucnonHuTenem Moxet 6biTb ycraHoBneH 6onee BLICOKWUI pasmep
HEeYCTOWKMN (neHen). ‘

(B peg. MNocranosnenus lMpasutenscrsa P® ot 30.09.2000 N 742)
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HeycToiika (neHn) 3a HapylueHue Cpoka Hauyana okasaHws ycnyru (BbinonHeHus paboTel) W (unn)
BbINONHEHWA ee dTana B3bICKNBAETCA 3a KaxAblil AeHb (Yac, ecnu Cpok onpeferneH B Yacax) NPOCPOYKN Bnpeab A0
Hayana okasaHua ycnyrv (BbiNONHEHWs paboTbl) W (WNW) BLINOMHEHUS ee 3ITana WNKW NpPeAbABNEHUS
noTpeGuTenem TpeGosaHuii, NPeAYCMOTPEHHbIX HACTOALUUM NYHKTOM.

(ab3ay seepen MocraHoeneHuem Mpasutenscrea PO ot 30.09.2000 N 742)

Heycroilka (neHn) 3a HapylueHue CpoKka OKOHYAHUS OKa3aHUs ycnyru (BbinonHexwus pabotbl) u (unu)
BbINONHEHUA ee 3Tana B3bICKUBAETCA 3a KaxAblil AEHb (4ac, €Cr CPOK ONPeaeneH B yacax) NPOCPOYKN BApeab A0
OKOHYaHWSI OKasaHus Ycnyru (qblnonHeHMﬂ paboTbl) ¥ (MNW) BLINOMHEHWA ee 3Tana WKW nNpPeabABNEHUS
notpeGutenem TpeGoBaHuiA, NPeAyCMOTPEHHBIX HACTOALLIMM NYHKTOM.

(ab3ay BBeaeH MocTaHoBnEHWEM [Ipaamenbcrsa P® ot 30.09.2000 N 742)

Pasmep B3bickaHHO norpgﬁvn'enem HEYCTOWKM (neHel) He MOXET npesbiwaTb LeHy OTAENbHOrO BMAA
ycnyru (paGoTel) unu OByl UeHy 3akasa, ecnn LeHa BbINOMHEHUA OTAENbHOTO BUAA yenyrn (pabotel) He
onpeaenexa aorosopom o6 okasaHuu ycnyru (BeINONHEHNN paboTb).

(ab3au BeeaeH MocraHosneHuem Mpasutenscrea P ot 30.09.2000 N 742)

Pasmep HeycToiikn (neHell) paccuMTLIBAETCA UCXOAA M3 LieHB! OKa3aHUs ycnyri (BbinonHeHus pabotbl), a
ecnu sTa LeHa He ykasaHa, ucxoAs u3 oblleit LeHbl 3akasa, CyLIeCTBOBaBLUEH B TOM MECTE, B KOTOPOM
TpeGoBaHne notpebuTens [ONKHO 6biN0 GbiTb YAOBMNETBOPEHO WCMONHUTENEM B A€Hb [o6poBONLHOIO ero
YOOBNETBOPEHUS UNW B feHb BbIHECEHUS cyneGHoro pewenus, ecnu TpeGoBanue notpebutens A0GPOBONLHO
YAOBMETBOPEHO He Bbino. ‘

(ab3ay sBegeH MoctaHosnexnem Mpasutenscrsa P ot 30.09.2000 N 742)

Mpn pacTopxeHun porosopa o6 oOKasaHWW ycryru (BbINOMHEHMM paboTbl) WCMONMHUTENb He Bnpase
TpeBoBaTh BO3MELLEHUs CBOWUX 3aTpar, NPOU3BEAEHHbIX B NPOLIECCe OKasaHus ycnyru (BbinonHexua pabot), a
TaKKe nNnatbl 3a OKasaHHY yenyry (BbINONHeHHyto paboTy), 3a ucknioyeHuem cnyyas, ecnu notpebutens NpUHAN
OKasaHHylo ycnyry (BbII'IOJ'IHeHHqu paborty).

(ab3ay eeegeH MoctaHosnexvem Mpasutenscrea P ot 30.09.2000 N 742)

TpeGosaHus noTpebutens, yCTaHOBNEHHbIE HACTOAWMM MYHKTOM, He MOANEXaT yAOBNETBOPEHWIO, ecnu
NCNOMHUTENb JOKAXKET, YTO Hapy|+ue|-w|e CPOKOB OKasaHus ycnyrv (sbinonHeHws paGoTbl) NPOW3OLWNO BCReacTsue
06CTOATENLCTB HENPEOAONIMMOIA CUNb! UNW NO BUHE noTpebuTens.

(ab3ay BeepeH MocraHoenexnem Mpaeutenscrsa PO ot 30.09.2000 N 742)

27. WcnonuuTens, npe,qocr;aamswuﬁ maTtepuan AnA okasaHusa ycnyru (BbinonHeHus paboTel), oTBeyaeT 3a
€ro Ka4ecTBO Nno npaeunam o6 OTBETCTBEHHOCTU NPOAABLA 3a TOBaph! HEHaANEXKALLEro kKayecTea B COOTBETCTBUAN
C rpaXKaaHCKnM 3aKOHOAATENLCTBOM.

28. MNopspok n cpokun YAOBMNETBOPEHUA ucnonHuTenem TpeGosaHuii NoTpeduTens, a Takke OTBETCTBEHHOCTb
33 HapyLieHue 3TUX CPOKOB perynupyiotcs 3akoHom Poccuiickon deaepauuu "O 3awmte npas notpedutenen”.

29. KonTponb 3a cobniogeHnem Hactoswmx lMpasun ocyliectenseT deaepanbHas cnyx6a no Haa3opy B
cepe 3awuTh! npae nOTpeﬁuTenpﬁ v 6naronony4us Yenoseka.

(B pea. MNocraHosneHwnii Npaeutenscrea PO ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N 1007)
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